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Over the past year, we have taken the time to listen closely 
to feedback from both candidates and clients about what 
they truly want from a market update. 

With so many reports and insights available, one 
theme stood out above all others: while readers 
appreciate a general view of the market, what they 
value most is content that is meaningful, practical, 
and directly relevant to them.

This feedback has shaped the way we have 
approached this edition. Rather than producing a 
single, wide-ranging document, we have created 
individually downloadable sections, allowing you 
to choose the content that matters most to you. 

In doing so, we aim to make our insights easier to 
access, more useful in practice, and more aligned 
with the challenges and opportunities you face.

To ensure that this update provides real value, we 
have also collaborated with external experts at the 
forefront of their fields. Their contributions add depth 
and perspective, complementing our own analysis 
and providing a rounded view of the market today. 

Our intention is not simply to report on the state 
of play, but to offer insights that support both 
professionals considering their next career move 

and businesses looking to attract, retain, and 
develop the very best talent.

We also made a deliberate decision to delay publishing 
this edition until after the 2025 Budget. It has been one 
of the most anticipated budgets in recent memory, 
and we felt it was important to reflect the latest 
developments rather than speculate. 

By waiting, we can share a clearer, more grounded 
view of what the remainder of the year may look like 
for both candidates and employers, ensuring that this 
update remains as timely and relevant as possible.

At Lily Shippen, we are passionate about raising 
the standard of recruitment across the Business 
Support and HR profession. For us, this update is 
part of our ongoing commitment to equipping 
our community with the knowledge, insights, and 
connections needed to thrive.

We hope you find this elevated version of our 
market update both informative and thought-
provoking, and that it serves as a useful guide as 
you focus on the coming months.

Matt Gregson
Editor
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